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Get the Facts
The Finchley Charities’ Newsletter

Welcome to this special edition of our newsletter
designed specifically for you, our residents.
As you know we have been undertaking a wide-ranging
consultation on the Weekly Maintenance Contribution.
As this has now ended – and the new charges are due
to come into place from 1st April this year, we thought it
would be a sensible idea to let you know the key reasons
behind this change so that you can Get The Facts!
See over >
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The Facts
Fact One

Fact Five

We are a charity. Sometimes this is overlooked,
but we are and we are proud of that fact and that
we have been looking after the residents of Barnet
for over 500 years! Not many charities can claim
that!

We ran a number of communal meetings – and
in some cases individual face-to-face ones – to
discuss the changes we intended to introduce.
Nothing was done unless you – our residents –
were consulted. The final decision was not made
until the end of the consultation. The final decision
was made at an Extraordinary Meeting of the
Trustees on Monday 18th February 2019.

Fact Two
We are determined to be here for the next five
hundred years and that means we need to protect
what we do otherwise we won’t. If we don’t act
now, we may not be able to continue to provide
the same level of facilities and services.

Fact Six
We have now standardised and simplified the
rent structure by introducing three standard rent
levels across all sites. It’s easy-to-understand,
transparent, and fairer for all our residents.

Fact Three
Not only do we report to the Charity Commission,
we need to comply with and report to the Social
Housing Regulator. What does that mean? Well it
means we should follow best practice in all areas
of governance and accountability. We are pleased
to say we do, a record we are proud of and should
give you peace of mind.

Fact Seven
There is now a standard charge for studios, onebedroom flats and larger one-bedroom flats – how
much easier is that!

Fact Eight
A new service charge broken down into two parts:

Fact Four

1)	An ‘eligible’ service charge covering all
communal services i.e. grounds maintenance,
gardening and cleaning, which is eligible for
housing benefit.

We charge our residents a Weekly Maintenance
Contribution similar to many other providers,
which should have been broken down into rent
and service charges for the maintenance and
services of your homes. But this was a system
that had evolved over many years and was clearly
confusing and unfair, therefore we needed to
standardise to be fair and charge appropriately.

2) 	An ‘ineligible’ service charge covering utility
bills i.e. water, gas and electricity supplies to
homes, which is not eligible for housing benefit.
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Fact Nine

with the change and increases of the Weekly
Maintenance Contribution. As 2019/20 is a 53week year, the rent is payable over 53 weeks.
Because residents pay by monthly Direct Debit,
the rent for the 53rd paying week will be spread
over the twelve months.

If you are on housing benefit (full or partial) you will
not be affected by the increases to the rent and
eligible service charges as the increases will be
covered by housing benefit.
Residents on full housing benefit will only have to
pay the ineligible service charge element of the
Weekly Maintenance Contribution.

Fact Twelve
The revised Weekly Maintenance Contribution is
still a sub-market rent and falls well below that of
the local housing allowance cap even when you
include the eligible service charges. This conforms
to the requirement of social housing lettings.

Fact Ten
To give complete clarity on these figures the
average increase across the sites are as follows:
•
•
•
•

Pewterers Court - £15.09 per week
Wilmot Close - £30.60 per week
Thackrah Close £48.34 per week
Homefield Gardens £47.23 per week

What if I have a concern?
We are here to help and to answer your concerns,
so we urge any resident who feels they are in
hardship as a result of the increase to meet with
one of our experienced staff to see how we can
help.

Some residents are not affected by this change
as their Weekly Maintenance Contribution will go
down.

This process does not stop now – we are
continuing to speak with – and support – our
residents on a daily basis, with our on-site staff
and dedicated support team.

If you are a resident in the new development 22
– 25 Thackrah Close, you will not be impacted
by these changes to the Weekly Maintenance
Contribution as this new development is an
Affordable Rent, which is set by the Regulator for
Social Housing and will increase by consumer
price index plus 1% from 1st April 2019.

We are here for you; The Finchley Charities
exists only to support Barnet residents. These
changes have been designed to bring the Weekly
Maintenance Contributions up to the standard that
is now expected. It will make the charges easier
to understand for all, be fairer because they are
transparent, and enable us to protect The Finchley
Charities for the residents of the future.

Fact Eleven
In the residents Weekly Maintenance letters, it
stated the residents’ monthly direct charge is
calculated over 53 weeks. This is nothing to do
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Contact us
Registered Main Office
41A Wilmot Close
East Finchley
London N2 8HP
Tel: 020 8346 9464
Email: info@thefinchleycharities.org
Website: www.thefinchleycharities.org

Registered Charity No 206621
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