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Residents’ Feedback
Suggestion boxes have now 
been on each site since last 
summer and the following 
is a summary of feedback 
to date. Please keep an 
eye open for the “You Said 
– We Did” posters on the 
notice boards where we list 
feedback in more detail and 
identify any action taken.

Homefield Gardens
28 comments slips returned. Approximately 50% are compliments and the 
rest are concerns about the gardeners, repairs and also requests for more 
activities.

Pewterers Court
14 comments slips returned. Nearly all of these related to concerns about 
the installation of the new communal boiler. The rest are compliments 
about the SHO.

Wilmot & Thackrah Close
21 comments slips returned. Approximately 33% relate to repairs, a further 
33% to suggestions for activities or site improvements and just under 30% 
are compliments.

A big thank you for taking the time to share your thoughts. Please continue 
to submit your comments and suggestions as we really value your 
feedback to enable us to continually improve our services.

Winter
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Diary Dates

Homefield Gardens
Every Monday @ 11.00am 
Coffee Morning 
Breakfast club
Tuesday 5th Feb, 5th Mar & 5th Apr 
@ 10.30am
Men’s Breakfast club 
Tuesday 19th Feb, 19th Mar & 2nd 
Apr @ 10.30am
Tea Dance
21st Mar @ 3.00pm
Gardening Club 
25th Mar @ 3.00pm 
(first meeting – all green fingers 
welcome)        
Walking Club 
28th Mar @ 2.30pm 
Walking Club (first meeting)

Pewterers Court
Every Thursday @ 10.30 am
Coffee Morning
Tuesday: 5th & 19th Feb, 5th & 
19th March, 2nd April
Bacon Roll Breakfast
Wiltshire Farm Foods demonstration 
– date to be confirmed.
19th Feb & 19th Mar
Roast Beef Lunch

Wilmot & Thackrah
Every Monday at @10.30am
Coffee Morning
Every Tuesday @ 10.30am
Zumba Gold (exercise), £3.00 per 
session
First Tuesday of each month
Bingo @ 2.00pm
Every Wednesday @ 2.00pm
Computer Club
Every Thursday @ 2.00pm
Bridge Club
Every Friday @ 2.00pm
Afternoon Tea
13th Feb & 15th Mar 12.30pm
Monthly Lunch
25th Feb & 25th Mar 10.00am
Bacon Rolls
5th March 2.00pm
Pancakes
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Staffing &  
Contractor Update
We give a warm welcome to Quidna Pa and say a fond farewell 
to Louise Williams.

Quidna Pa
Quidna – pronounced ‘kid-na’ – is the new Housing and 
Property Officer based at the main office and some of you will 
have already met him as he has been visiting the various sites. 
Quidna has acquired valuable experience working in local 
authorities and charities, serving different client groups in both 
general needs and supported housing. He joined The Finchley 
Charities in mid-December. “I enjoy providing customer care 
while ensuring high standards are maintained.”

Louise Williams 
Louise provided administrative 
cover in the main office for three 
months during the summer and 
joined us again for a short period 
over Christmas and New Year. 
A psychology graduate, she has 
now moved on to gain further 
experience in the charity sector.  
“The Finchley Charities is a lovely 
place and I have really enjoyed 
working here.”

Purdy Contractor
As reported in the autumn newsletter, Purdy is the contractor 
responsible for a variety of ‘compliance’ services such as gas, 
electric and water systems, fire alarms etc. To ensure residents 
know who their staff are we have been asked to include a 
‘Meet the Team’ pamphlet – see enclosed.

The appointed contractors for Repairs & Planned Works 
and Grounds Maintenance will be confirmed very soon.
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Polite Reminders
Rubbish: Please only put items 
that actually fit into the bin, into 
the bin…  and please don’t leave 
rubbish by recycling bins. For larger 
items you must arrange a collection 
with the council.
Careline: Please remember that if 
Careline is activated by accident (by 
smoke or through other actions), 
please speak to the operative to 
ensure the emergency services are 
not called out for a false alarm.

Drains: Blocked drains across our 
sites are an ongoing problem and it 
is increasingly apparent that objects 
are being disposed of down toilets 
which are not suitable.
On several occasions, drains 
have needed to be professionally 
cleared as they were blocked with 
a combination of sanitary products, 
baby wipes, paper towels and food, 
all of which should be disposed as 
household waste and not flushed 
down toilets.
Due to the costs involved in 
rectifying this problem we may 
have to pass on these charges to 
the resident involved in causing the 
blockage. Please be considerate!

Residents’ Events
A big thank you to residents at Wilmot and Thackrah Close 
who raised £251.41 in last November’s Poppy Appeal.

And so this (was) Christmas… at Wilmot & Thackrah Close.

All the trimmings…

And all the fun…
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Winter Song
by Katherine Mansfield  
(1888 – 1923)

Rain and wind, and wind and rain.

Will the Summer come again?

Rain on houses, on the street,

Wetting all the people’s feet,

Though they run with might and main.

Rain and wind, and wind and rain.

Snow and sleet, and sleet and snow.

Will the Winter never go?

What do beggar children do

With no fire to cuddle to,

P’raps with nowhere warm to go?

Snow and sleet, and sleet and snow.

Hail and ice, and ice and hail,

Water frozen in the pail.

See the robins, brown and red,

They are waiting to be fed.

Poor dears, battling in the gale!

Hail and ice, and ice and hail. 



Winter Poem

Inside Housing Development Award
Inside Housing is a social housing magazine which holds annual awards 
to recognise inspirational housing developments. The architects behind 
Octavia Garden, Hampson Williams, won ‘Best Inclusive Development 
Award’, acknowledging its accessibility and described by the judges as “A 
place we would be happy to live in.”

Susan, Subir and trustee Roger Chapman attended the awards ceremony 
on behalf of The Finchley Charities, pictured above with the Hampson 
Williams team Tristram Dodwell and Chris Hampson (second and third from 
left respectively). Roger and Subir were also nominated for best tie…

Community Events
February 2019
4th February onwards
East Finchley library classics 
reading group (Mondays). 
Why not join our friendly Classics 
Reading Group? We discuss a 
new novel every month, chosen 
by the group. Our titles are usually 
classics, but there is some variation. 
Sessions usually take place on the 
first Monday of each month (apart 
from Bank Holiday Mondays) but 
may be subject to change. 
Phone 020 8359 3815 for more 
information. 
Burnt Oak library Over 55s coffee 
with Age UK (Mondays) 
Mondays 10.30 – 12.00
Coffee morning for over 55s with 
Age UK. Contact Age UK on 020 
8432 1420 for more information. 

This activity is run in self-service 
opening hours. You will need to get 
a library card and register for self-
service opening in order to access 
the library and the session.

March 2019
Edgware library over 55s coffee 
afternoon with Age UK (Thursdays) 
Thursdays 14.00 – 15.30
Contact Age UK on 020 8432 1420 
for more information.
26th March 14:00 – 15:00
North Finchley Library.
Year of Learning - Ghost and Ghoul. 
Talk on the paranormal world of Tom 
Lethbridge. 
Booking required. Please email 
northfinchley.library@barnet.gov.uk  
Tel: 020 8359 3845


